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CUSTOMER SATISFACTION SURVEY

Actlabs is committed to both excellence of data quality and customer service.  Your views and opinions comprise a major part of our continued commitment to improvement and excellence.

To assist us in this goal, please complete this survey electronically by clicking on the most appropriate box and sending your completed survey to Actlabs by email to: ancaster@actlabsint.com  or print, complete and fax or mail to us:
Fax:  (905) 648-9613




Activation Laboratories Ltd.




1336 Sandhill Drive




Ancaster  ON  L9G 4V5

1. How would you rate our performance in the following areas with 1 = extremely poor and 5 = excellent:

	
	1
	2
	3
	4
	5
	N/A

	Ability to deliver on what is promised
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Flexibility
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Accessibility of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Courtesy of staff
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Ability to respond to technical questions
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Availability of information about analyses
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Ability to quickly react to problems
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Competitive pricing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



2. Indicate your level of satisfaction regarding our analytical capabilities with 1 = extremely dissatisfied and 5=extremely satisfied:

	
	1
	2
	3
	4
	5
	N/A

	Variety of analytical packages that Actlabs offers
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Detection limits and analytes
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Quality of data
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Turnaround time
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Format of reports
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Ease of submitting samples
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



3. Please rate the effectiveness of our website:

	
	1
	2
	3
	4
	5
	

	not easy to navigate
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	easy to navigate

	does not contain enough information
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	contains enough information


4. Is our ISO/IEC 17025 accreditation important to you?  Not important  FORMCHECKBOX 
   moderate  FORMCHECKBOX 
   Very important  FORMCHECKBOX 

5. Is our NELAC accreditation important to you?
    Not important  FORMCHECKBOX 
   moderate  FORMCHECKBOX 
   Very important  FORMCHECKBOX 

6. Where did you hear about us?  

internet  FORMCHECKBOX 


word of mouth  FORMCHECKBOX 

advertising  FORMCHECKBOX 


other  FORMCHECKBOX 
   specify      
7. Are there any analytes you would like to see added?   Specify      
8. Please provide any suggestions or comments you wish to make about the quality of Actlabs' customer service and/or our analytical capabilities: 
	     



	Name
	     

	Company
	     

	Phone
	     

	Email
	     


Thank you very much for your time and effort in completing this survey.
      M     D     Y

Date                  
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